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Time : 3 hours ]                                                        [ Total Marks : 80

PART—A 3×10=30

Instructions : (1) Answer all questions.

(2) Each question carries three marks.

(3) Answer should be brief and straight to the point

and shall not exceed five simple sentences.

1. Define business and industry.

2. What is job analysis?

3. Define leadership.

4. Define (a) safety lock and (b) recorder level.

5. What are the various registers maintained in stores?

6. Explain the terms (a) bin card and (b) cardex method.

7. List the functions of sales department.

8. Define trade union. What is its function?

9. List the advantages of ISO 9000.

10. Mention any three qualities of a good entrepreneur.
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PART—B 10×5=50

Instructions : (1) Answer any five questions.

(2) Each question carries ten marks.

(3) Answers should be comprehensive and the criterion

for valuation is the content but not the length of

the answer.

11. (a) What are the principles of management listed out by Henry

Fayol?

(b) Explain the differences between partnership firms with joint

stock company.

12. Explain the line and staff organisation with line diagram and state

its advantages over others.

13. The data given below related to a certain project :

Sl. No. 1 2 3 4 5 6 7 8 9

Activity 1–2 1–3 1–4 2–5 3–5 3–6 4–6 5–7 6–7

Expected Time (days) 1 3 4 3 4 5 5 5 2

(a) Draw a network diagram.

(b) Identify the critical path.

(c) Find project duration.

14. Explain the functions of purchasing department.

15. Explain the steps in preparing feasibility report.

16. Explain briefly (a) industrial factories act and (b) industrial

disputes.

17. Define TQM. What are the elements of TQM?

18. Explain the factors to be considered for a site selection for plant

locations.
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